
LEMAN Cargo Insurance

Gives you peace of mind all the way

YOUR PERSONAL LINK TO GLOBAL 
TRANSPORTATION AND LOGISTICS



 
At LEMAN, we always do our utmost to protect your 
cargo, but when it is transported from A to B, in rare 
cases, damage can occur, or it can be lost. Transport is 
often carried out over long distances with varying 
geographical conditions, and the cargo is handled several 
times along the way.  
 
Many external factors come into play after the cargo has 
been picked up, and loss or damage to goods can 
therefore never be completely ruled out.

Why do I need cargo insurance?
The applicable laws and regulations are structured in such a way that you as a product owner are only enti-
tled to a relatively symbolic compensation if your goods disappear or are damaged during transport. And in 
some cases, the carrier is completely free from responsibility. 

Typically, your compensation is calculated based on the weight of the goods (in case of trucking or air ship-
ment) or the number of pieces declared on the Bill of Lading (in case of ocean freight). However, weight is 
not necessarily equal to value, and it can therefore have a great economic impact on your business if your 
cargo gets damaged or lost. 

With cargo insurance, you are guaranteed full coverage of the invoice value and fast and efficient case 
processing in the event of transport damage or loss. Therefore, it is always our recommendation that you 
insure your goods.

When is cargo insurance worth the money?
It is always our recommendation that you take out cargo insurance, as 
unintended events can quickly become a costly affair. Likewise, the value and 
weight of the goods also play a significant role. 

As an example, a computer chip represents a high value, but it is light as a 
feather, and therefore your financial compensation in case of damage or loss will 
in no way be commensurate with the real value of the item.



With a cargo insurance you get:

One point of contact
A personal contact person, who is responsible for your claims handling and always ready to 
help you.

Zero worries
Your goods are fully insured, and in the event of damage or loss, you are entitled to full 
coverage of the invoice value.

Fast claims handling
Your insurance case is handled as quickly as possible, and you avoid lengthy processes. 

Attractive prices and good coverage
We work with one of the world’s largest global insurance companies and can therefore offer 
the market’s best cargo insurance at favorable prices.

Full transparency
You pay one fixed premium - there are no deductibles, hidden fees, or other  
unpleasant surprises.

Protect your goods with a cargo insurance
At LEMAN, you can obtain cargo insurance to give you peace of mind. You can choose that we insure all 
your shipments throughout the whole year, or you can choose to insure individual shipments. 

This way, the value of your cargo is secured against most risks, and you get fast and convenient claims 
handling process, should an accident occur, and no need to make a claim against the carrier. 



Which insurance should I choose? 
When you buy a cargo insurance through LEMAN, you can choose between two types of coverage. Both 
insurance types cover almost all types of goods. Contact your personal LEMAN specialist to learn more.  

All Risk coverage (ICC A)
You get the best and most comprehensive cover-
age if you choose this type of insurance. There are 
only a few exceptions that apply, and it covers all 
circumstances over which you have no influence. 

Limited coverage (ICC C)
This only covers disasters. Your goods are 
only covered in the event of incidents such 
as fire, explosion, shipwreck and general 
average. 

	» Luggage, travelling assortments or the like
	» Pharmaceutical products
	» Cigarettes and tobacco
	» Returned goods
	» Goods that are not completely new
	» Money, securities, noble metals, pearls, gems, jewellery,  

art and museum items, antiquities, or similar items 
	» Living animals, including fish and shellfish 
	» Weapons, ammunition as well as flammable,  

explosive or corrosive substances
	» Vehicles
	» Boats
	» Bulk cargo
	» Construction elements
	» Project cargo 

Goods exceptions 
Contact your personal LEMAN representative if you need to get the following cargo insured:

Attending an exhibition or a fair?
During a stay at an exhibition, the insurance covers damage that is an  
immediate result of fire or explosion, burglary, simple theft, vandalism,  
breakage, or accidental outflow of water from piping systems and water  
installations, with the exception of external sewage pipes. 

The insurance does not cover:
	» Damage, loss, and expenses as a result of the insured items 

being used or demonstrated.
	» Damage, loss, and expenses due to wear and tear,  

gradual deterioration, or poor maintenance of/on used items.
	» Scratches. 



What is “general average”?
You must be aware of the term “general 
average” when goods are transported by 
ship. This is an event that occurs more 
often than earlier.

In connection with a ship accident, the 
shipping company may declare “general 
average”. This means, that everyone who 
has goods or valuables on board the ship 
is solidarily liable for the cost of salvage 
and salvation. Thus, you may risk having 
to pay a share of the total damage sum.

It can end up being an expensive experi-
ence for you - but with a cargo insurance 
you are insured against “general average”.

 
 

Insurance event

Fire and explosion

All Risk 
ICC A

Limited  
ICC C

Stranding, grounding, sinking or 
capsizing
Overturn or derailment of overland 
transportation 

Collision 

Unloading in port of refuge

Shipwreck

General average

Goods thrown overboard

Theft

Earthquake, volcanic eruption or 
lightning strike

Goods washed overboard

Ingress of water into the container or 
cargo hold
Total loss on cargo during loading or 
unloading

Exhibition of rough negligence 

Ordinary leakage or loss of weight or 
volume
Insufficient or unsuitable packaging  
or preparation

The texture of the cargo

Delay

War, capture or confiscation               
(cf. the ICC war clauses)
Strike, rebellion, or terrorism                
(cf. the ICC strike clauses)   

Please be advised that this is not a full list. Contact LEMAN to learn more about the insurance conditions.
* In the case of these events, special conditions apply. Ask about this before ordering your cargo insurance. 

*
*

*
*

This is how you are covered

When you buy a cargo insurance, you can, as with all other types of insurance, choose the type of cover-
age you want. With a cargo insurance through LEMAN, you can choose to insure your goods on all risk or 
limited terms. These are internationally recognized coverage standards, and below you can get an overview 
of the degree of coverage, depending on which type you choose:



Contact us already today for a non-binding talk about cargo insurance. 

Do you want peace of mind all 
the way with LEMAN cargo  
insurance?

LEMAN is only an accessory insurance intermediary of the cargo insurance product. The insurance itself is taken out through CODAN 
FORSIKRING A/S. The content in this flyer is only indicative, and the information is not full or complete. The purpose with this product 
flyer is to give you a brief overview.

YOUR PERSONAL LINK TO GLOBAL 
TRANSPORTATION AND LOGISTICS

Nuuk  
Ilivinnguaq 18
P.O Box 986
3900 Nuuk, Greenland

P: +299 52 53 54
E: greenland@leman.com

Kotka
Merituulentie 424
FI-48310 Kotka
Finland

P: +358 4 4570 2204
E: yhteystiedot@leman.com

Turku
Huolintakatu 5
FI-20200 Turku
Finland

P: +358 9 3424 810
F: +358 9 3424 8199 
E: turku@leman.com

Helsinki
Hakamäenkuja 11 A
FI-01510 Vantaa
Finland

P: +358 9 3424 810
F: +358 9 3424 8199
E: yhteystiedot@leman.com

Stavanger
Vingveien 2
4050 Sola
Norway

P: +47 40 34 84 04
E: kontakt.no@leman.com

Vestby
Stormåsan 30
1540 Vestby
Norway

P: +47 64 98 32 50
E: kontakt.no@leman.com

Drammen
Tomtegata 80
3012 Drammen
Norway 

P: +47 32 26 74 50
F: +47 32 26 74 55
E: kontakt.no@leman.com

Stockholm
Sales office
c/o Strandbadsvägen 15
252 29 Helsingborg
Sweden

E: stockholm@leman.com

Göteborg
Fiskhamnsgatan 2
414 58 Göteborg
Sweden

P: +46 031 58 01 00
E: goteborg@leman.com 

Helsingborg
Strandbadsvägen 15
252 29 Helsingborg
Sweden

P: +46 042 26 65 50
E: kontakt.se@leman.com 
 

Tianjin
The Exchange Office Tower 1
Room 3401,
189 Nanjing Road
300051, Tianjin, China

P: +86 022-59066286
E: tianjin@leman.com

Qingdao
Flagship Tower, Cyber Port
Room 2111,
40 Hongkong Middle Road
266071, Qingdao, China

P: +86 0532-81970057
E: qingdao@leman.com

Shenzhen
Hong Chang Plaza
Room 2407
2001 East Shennan Road
518000, Shenzhen, China

P:+86 0755-82192507
E: shenzhen@leman.com

Ningbo
Raffels City
Room 2107,
500 Dazha South Road
315010, Ningbo, China
 
P: +86 0574-83063606
E: ningbo@leman.com

Shanghai
Spring International Plaza
Room 802, 
699 Zhaohua Road
200050, Shanghai, China

P: +86 021-32585055 
E: shanghai@leman.com

Los Angeles, CA 
21221 S. Western Ave
Suite 210
Torrance, CA 90501
USA

P: +1 (310) 641-3776
F: +1 (310) 641-3786
E: losangeles@leman.com

Miami, FL
8200 NW 52nd Terrace
Suite 108
Miami, FL 33166
USA

P: +1 (305) 468-8540
F: +1 (305) 468-8570
E: miami@leman.com

Atlanta, GA  
611 Hwy 74 South
Suite 102
Peachtree City, GA 30269
USA

P: +1 (770) 515-0210
F: +1 (770) 515-0215
E: atlanta@leman.com

New York, NY
67 Walnut Avenue, 
Suite 301
Clark, NJ 07066
USA

P: +1 (848) 628-1000
F: +1 (848) 628-1010
E: newyork@leman.com

Chicago, IL
747 N Church Rd, 
Suite E3
Elmhurst, IL 60126
USA

P: +1 (630) 860-1870
F: +1 (630) 860-5726
E: chicago@leman.com

Milwaukee, WI
1860 Renaissance Blvd
Sturtevant, WI 53177  
USA

P: +1 (262) 884-4700 
F: +1 (262) 884-4690 
E: contact.us@leman.com

Glasgow
Suite 2/3, Avondale House
Strathclyde Business Park 
Bellshill, ML4 3NJ
UK

P: +44 (0) 1236 449 614
F: +44 (0) 1236 435 849
E: contact.uk@leman.com

Heathrow
Building 4, Heathrow Blvd 
280 Bath Road
West Drayton, UB7 0DQ
UK
 
P: +44 (0) 2088 931 006
F: +44 (0) 2088 900 704
E: heathrow@leman.com

Normanton
Don  Pedro Avenue
Normanton 
WF6 1TD
UK

P: +44 (0) 1924  921 300
E: contact.uk@leman.com

Aalborg
Vardevej 1 
9220 Aalborg Ø
Denmark

P: +45 96 35 41 00
F: +45 98 15 18 50
E: aalborg@leman.com

Herning
Kærvej 3-5
7400 Herning
Denmark

P: +45 99 28 29 50
F: +45 99 28 29 60
E: herning@leman.com

Taulov
Nordensvej 17
Taulov
7000 Fredericia
Denmark

P: +45 79 23 23 70
F: +45 70 33 71 33 
E: taulov@leman.com

Greve (HQ) 
Ventrupvej 6
2670 Greve 
Denmark

P: +45 33 43 42 00 
F: +45 33 43 42 10 
E: kontakt.dk@leman.com

Beijing
Xinhengji Int. Building
Room 1116, 
3 Maizidian West Road 
100016, Beijing, China

P: ++86 010-64626920
E: beijing@leman.com


